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Hucrpysuns Lim padornnkon
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L. Oduwue npaguia smurema

[Ipn  npeoctaBiesun YOIV MHBATMASM  HCODXOIMMO  coGmoaaTth
CAeayioune obimme HPABKAA YTHKETA UPH OBWMENHH ¢ HHBAANIAMN, KOTOPHIMH
MOIYT Bocnonb3osatees paboruukn MKJIOY «lercxnuit caa Noel3» MIOCK (aanee
JAOY), npeaoctapnsionnx yeayru HaCeNeHHIO, B 3aBHCHMOCTH O KOHKPETHOM
CHTYALMH:

!.Obpawenie K vetosexy: KOTAD BL PasroBapHBacTe ¢ HHBLIHIOM, obpawmadirecs
HEMOCPEACTBEHHO K HEMY, & He K CONPOBOKIAIOMEMY MAH CYPAONEPEBOAUHKY,
ROTOPLIC HPHCYTCTBYIOT NPH PasroBope.

2. Moxcamue pyxu: KOraa BAC SHAKOMAT C HHBANHAOM, BHOANE ECTECTBEHHO
MORATH €My PYKY: Jake TeM, KOMY TPYAHO ABHTATh PYKOH HAH KTO noausyercs
NPOTE30M, BIOJHE MOKHO NOKATL PYKY — HPaBYI0 HIN JeByl0, 4TO Bnogie
AOMYCTHMO.

3. Haswisatime cefis u dpyaux: KOraa Bhl BETPEUAETECH C HETOBEKOM, KOTOPLIH rioxo
BIULHT WK concem He BManT, o0n3aTeasno Hassisaiire cebs i tex moaed, Kotopsie
npiuein ¢ samu. Ecan y sac oBuias Geceaa n rpynne, He 3a66BaiiTe NOSCHNTS, K Komy
B JaHHLH MOMEHT Bbl OOPAMIETECH, U HA3BaTh cebx,

J.Ilpw-mxuuye NOMOU{I. CCIIH BbI NPEATAraeTe NOMOLILD, XINTE, TIOKa ee PUMYT,
4 3aTeM CHPAMBAITE, YTO M KaK JeTaTh,

S.Adexeamnocmy 4 eexcansocmy; odpamaitecs K- B3POCABIM HHBAIMAAM Kak K
HIPOCIBIM 3A0POBLIM JIHOAAM, & He Kak K JeraM. OGpaiarses K HUM 10 WMeHH i Ha Thl
BOIMOKHO TOJIBKO B TOM Clyuae, eC/iH Bbl XOPOIIO 3HAKOMB M Balll COBECEAHMK
NOIBOMIET Bam Takoe obpatenne,

6. He onupaiimecs na xpecao-xonscxy; OMHPATLCA MM BHCHYTL Ha 4beil-1o
WHBIHINOM KOJNACKE ~ TO e CAMOE, 4TO ONHPATHEA HITH BHCHYTH Ha ee obiazarene,
W 910 ToKe MOWKET pasapakars. HuBLIINAS KOASCKA — 9TO HACTB HENPUKACAEMOTO
NPOCTPANCTBA HEAOBEKA, KOTOPLIH ee nenoibyer,

7. BHumamenvbHocmb u mepneausocmy:. KOTJa Bbl Pa3rOBAPUBAETE C YEIOBEKOM,
UCIIBITHIBAIONIMM TPYAHOCTH B OOLIEHWH, CIyllaiiTe ero BHUMAaTenbHO. bynbre
TEPIEJINBBI, KIUTE, KOT/Ia YeJOBEK caM 3aKkoHUUT (pa3y. He mompasinsiite ero u He
JoTOBapuBaiTe 3a Hero. Hukorma He MpUTBOPSHTECH, YTO BBl MOHUMAETE, €CIIA Ha



caMoM JeJie 3To He Tak. [[OBTOpHUTe, 4TO BBI MOHSJIU, 3TO TOMOKET YEJIOBEKY OTBETUTH
BaM, a BaM — IOHSTb €roO.

8.Pacnonooicenue 015 Oecedvbl. KOTJAa Bbl TOBOPUTE C YEJTOBEKOM, MOJIB3YIOIIUMCS
WHBAJIMIHON KOJSICKOM WMIIM KOCTBUISIMH, PACIIOJIOXHUTECh TaK, YTOOBI Ballld U €ro
riiaza ObUTM Ha OJHOM YPOBHE, TOT/Ia BaM OyJeT Jierye pasroBapuBath. PasroBapuBas ¢
TEMU, KTO MOXKET, YUTATh [0 TyOaM, pacrloiIokKUTeCh Tak, YyTOObI Ha Bac mangan cBet, u
Bac 0b110 XOpoOI1110 BUIHO, MOCTapaiTech, 4ToObl Bam HUuero (ena, curapeTsl, pyKu),
HE Meniao.

9.Ilpueneuenue GHUMAHUA UYenoGeKa: YTOObI TIPHUBJICYhL BHUMAaHHE YEIOBEKa,
KOTOPBIM IUUIOXO CIBIIIMUT, NOMAlIUTE €My PYKOM WM IOXJOIMAUTE IO ILIeYy.
CMoTpuTe emMy MpsiMO B TJla3a U TOBOPUTE YETKO, HO UMEUTE B BUJLY, YTO HE BCE JIIO/IH,
KOTOPBIE TUIOXO CIBIIAT, MOTYT YUTATh MO ry0aMm.

10. He cmywaiimecw, eciv CIydaifHO TOMYCTHUIIN OIJIONIHOCTH, CKa3aB "YBuaumcs"
uiau "Bl cripimany 06 3ToM...?" TOMyY, KTO HE MOXKET BUACTh WJIU CIIBIIIATD.

Jlns  obecrieueHHs JOCTYHMHOCTH  YCAYr JUISI HHBAJIUAOB  CICIUATUCTaM,
HEMOCPEJCTBEHHO OKAa3bIBAIOIIMM YCIyTd, HEOOXOJUMO OPHUEHTHPOBATHCS Ha
COIlMaJIbHbIE MOTPEOHOCTH M OCOOCHHOCTH COLUAIBHO-OBITOBBIX OTPaHUYCHHI
WHBAJINMJIOB, BOBHUKAIOIINX B Pe3yjbTaTe 3a00sieBaHus. | JTaBHBIA MPUHITUIT OKa3aHUS
MOMOIIM — HE HaBPEAUTh B pE3yIbTaTe€ HENPEIYCMOTPEHHBIX pPHUCKOB H
00CTOSITEIBCTB.

CoTpyAHUKH, HEMOCPEICTBEHHO OCYILECTRIISIONINE pab0OTy C MHBAIMIAMHU, JOJIKHBI
MPOXOJIUTh MHCTPYKTAXK MO OOECIEYEHHUIO0 JOCTYMHOCTH JUIsi WHBAJIUIOB YCIYT U
00BEKTOB, Ha KOTOPBIX OHM MPEAOCTABIISAIOTCS, IPU IPUEME HAa pabOTy B YUPEKICHUH,
IIpU MEPEBOJIC HA APYTYIO JIODKHOCTh, @ TaKK€ HEOOXOJIUMO MPOXOIUTH MOBTOPHBIN
WHCTPYKTAXK OJUH Pa3 B rOJ.

OTHOCHUTECH K APYrOMY YEJIOBEKY, KaK K ce0e caMoMy, TOUHO TakK K€ €ro yBaxkaure
— M TOT'/1a OKa3aHUE YCIYTU B yUPEXKACHUHN U oO1IieHne OyayT 3¢ ()EeKTUBHBIMMU.

11. Conpogoiicoenue unHeaIud08 npu NPUEMe 8 yUpelcoeHuu

Jlns obecrnieyeHust JOCTyNa HHBAIMIOB K YCIIyraM U OOBEeKTaM IIKOJIbI CIIEIUATTUCTY
npu IpuéMe UHBAIUAA B yUPEKICHUE HEOOXOAMMO:

1. Pacckazate uHBanmIy 00 apXUTEKTYpPHBIX OCOOEHHOCTsX 3manus IOV :
- KOJIMYECTBE dTAXKEH,

- OCHOBHBIX HEOOXOJUMBIX MHBAIHMIY MECTAX UX PACIIOJIOKECHUS B 3IaHUU, B KAKOM
KaOuWHEeTe K KOMY OOpaTUThCA IO BOMpPOCaM, KOTOpPhIE MOTYT BO3HHUKHYTh B XOJI€
MpEeA0CTaBICHUS YCIYTH;

- PacrmojoXKeHUe KOMHAT TUTUEHBI U CaHY3JI0B.

2. Pacckazarh, yuyuThiBasi CTETICHb COITMATBHBIX OTPAaHUYEHUN HWHBAIHAA, 00
0COOCHHOCTSIX OpraHu3amnuu noctynHoi cpenbl B JJOY . Ocoboe BHUMaHWE 00paTUTh
Ha 3HAaKH, Mpeaynpexaarone o0 OmacHOCTH: 3BYKOBBIE CUTHAJIbI TPEBOTH, OOYUHUTh
OKCTPEHHOW HBaKyaruu, Hanboyiee OBICTPHIM W O€30TMacHBIM CIOCOOaM BBIXOJA W3
31aHUS.

3. [IpoBecTH HSKCKYpCHIO MO YYPESXKIACHUIO C HWHBAIUAOM, OOpaTUB €ro
BHUMAHHE HA PACIOJIO0KEHUE CAHUTAPHBIX KOMHAT, JIECTHUI], MaHIyCOB, CTOJOBOH ,




MECT JUIsl OTHbIXa (KOMHATHI Ui pellakcaluu, 3ana, Qoiie, KUBOrO WM 3eJIEHOTO
yroika u T.4.). I[lpy HeoOxogumocTh OOpaTUTh BHMMAHHE HA MEXAaHU3MBbI
OTKpBIBAaHUSA-3aKPBIBAHMSI JBEPEH, CAHUTAPHBIX MPUOOPOB, OOYYUTh MEXAHU3MY HX
OTKpPBIBaHMI-3aKPbIBAHUS.

4. [To3HaKOMUTH MHBAJIUAA CO BCEMM CIEIUAINCTAMU, 3a/1€HiCTBOBAHHBIMU B
paboTe ¢ HUM, JIMYHO, MPEACTaBUB MO (PaMHIMK, UMEHU U OTYECTBY CICIHAIUCTA U
uHBanIuaa nIpyr Apyry. MubopmupoBaTth, K KOMy OH JOJKEH OOpaTUThCA BO BCEX
CIIy4asX BO3HUKAIOIUX 3aTPyIHEHUI

3) [Ipu 3aBepuieHMn NMpUEMa B YUPEKIAECHUE YTOUYHUTH, OCTAIUCH Yy HErO JIU
KaKHe-Tu00 BOMPOCH! MIIA 0COOBIE TTOKETaHMUS.

1. Conpogoicoenue unganudo8 npu OKA3AHUU UM COUUAILHBIX YCY2

Jlns obGecrniedenus 1OCTyNa MHBAIUIOB K yciayraMm u oobektam JIOY mpu okazaHuu
YCIIYTH B YUPEXKJICHUHA HEOOXOANUMO:

- Y€TKO pa3bsACHUTH I'pauK OKa3aHUs YCIYTH (BbLIATh PacHUCaHUE MEPOIIPHUITHS,
3aMMcaTh Ha JUCT BPEMSI U MECTO OKa3aHUs YCIyTH U T.1.);

- yKa3aTb MecTo €€ mpoBeAeHHUs (MOKa3aTh HYXHbIM KaOWHET), aKIEHTHUPOBAaB
BHUMAaHUE Ha MyTh 110 YUPEKACHUIO OT BXOJa 10 KaOUHeTa.

- 0COOCHHOCTM OKa3aHMs pa3HbIX BUIOB COLUAIBHBIX YCIYyI, Ha YTO CJIEIYyeT
00paTUTh BHUMAHHE CIICLIMAIMCTOB YUPEKICHHUS.

[Ipn okazaHuM COMHUAIBHO-TICHXOJOTMYECKUX YCJIYI B MHAMBHAYAJIbHON padboTe
ClelyeT  YYUThIBaTh IICUXO3MOLMOHAJIbHBIE  OCOOEHHOCTHM  KJIHMEHTa, OBbITh
BHHUMATEJIbHBIM U aKKypaTHBIM B Oecezie, COOM0AaTh JETKY0 JUCTAHIMIO B OOILIEHUH,
n30erath NposIBJICHUN HaBS3UYUBOCTH, IPEHEOPEKUTEILHOTO WIM HAJIMEHHOTO («s BCE
3HAI0, @ Bbl HUYET0») TOHA B pa3roBope. [Ipu mposiBaeHUsIX OECIOKOMCTBA, KOTOPOE
MOET OBITh BBI3BAHO YCTaJOCThbIO, HENPUATHOW I WHBAJIMAJA TEMOU pa3roBopa,
HEOOXOJMMOCTBIO MOCEHICHUSI CAHUTAPHOW KOMHATHI, I11€J1eCO00pa3HO MPEAOKUTh
cIenaTtb TEepepbiB, MPEIJIOKUTh HEHAAO0ITr0 BBIATH, €CIM HUMEETCs B TOM
HEO0OXOAUMOCTb.

Jlist obecrieueHrst KOMPOPTHOTO ¥ MAKCUMAIbHO 3((HEKTUBHOTO MOTYyUYEHUS YCIyT
OpU MPOBEIECHUU TPYNIOBBIX COLUUATBHO-TICUXOJIOTHYECKUX MEPONPUATUN HAI0
KOMILJIEKTOBATh 1y o) 200003 C y4€TOM BO3PACTHBIX, (yHKUIHMOHATBHBIX,
NICUXO03MOLIMOHAIBHBIX 0COOCHHOCTEN NHBAIUIOB.

[Ipy KOMIIEKTallMM TPYII, MOIYYAIOLIUX COLHAIBHO-TIearorudecKnue ycJayru,
HEOOXOAMMO OOBENUHATh MHBAJIUAOB MO OJHOMY MJIM HECKOJbKHUM IpHU3HAKaM, B
NIEPBYIO 0YEPE/Ib, MO LEJSIM MTPEAOCTABIECHUS YCIYT U BO3pacTy. KOHTUHIEHT NOJIKEH
ObITh MPUOIM3UTEIBHO OJHOW BO3PACTHOW TpPYNIbl, YPOBHS 3HAHUWA, YMEHHUU U
BOCHPUATUS MH(OpMAIUU, KENaTeabHO C 3a00JIeBaHUSIMU OAHOW HO30JOTMYECKON
rpynnsl. Hanpumep, B 01HO# Tpymne COeIUHATh CIa00BUIAMIMX U CIA00CIBIIIAIINX
HelleJecoo0pa3Ho, TaK Kak HEOOXOIUMBI pa3jIMuHbIe TOAXOJAbI K METOIUKE
IpernolaBaHusi y4eOHOro Marepurana, BbIOOpy HarJsIHbIX MOCOOUM U T. 1.

IIpu okazaHWK MEPOINPUATUN CONMOKYJIbTYPHBIX H COHMAJIBHO-CPEAOBBIX YCJIYT,
UMEIOIINUX JIOCTATOYHO [UTUTENbHYIO BpPEMEHHYIO MPOTSHKEHHOCTb, a TaKXke Mpu
MPOBEICHUHU 3KCKYPCHi, CIIEAyeT YYUThIBaTh OBITOBBIE 3aTPy/IHEHHUS HHBAJIUAOB -
nocneAcTBusl 3a0onieBaHus. Hampumep, HMHBaJIUAbl C HaApYLICHUSIMH OIOPHO-




JIBUTATEJIbHOTO anmnapaTa (MHBaJIUIAbI-KOJSICOUHUKHA) MOTYT OTKa3bIBAThCSI OT y4acCTHSs
B MEPOMNPUATUAX B CBSI3M C HEOOXOAMMOCTHIO YacCTOTO TMOCEIICHHUS CaHUTapPHOM
KOMHATHI ¥ OOS3HBIO OKa3aThCs BIaimu oT He€. B Takom ciydae ciemyeT o0ecreuuTh
BO3MOXXHOCTh HEOOXOJUMBIX OCTAaHOBOK, IMpPU MPOBEICHUH MEPONPUITUH B
YUPEKJICHUHN Pa3bsICHUTh, YTO TIPU HEOOXOJAMMOCTH OH MOXKET BBHIWTHU U3 KaOWHETa, B
KOTOPOM TIPOBOJMTCS MEPOINPHUSATUE UM BEPHYTHCS CHOBA, OTCYTCTBYS CTOJIBKO
BpPEMEHH, CKOJIBKO eMy Oy/1eT He0OXOa1MO.

1V. Conpoeosicoenue uneaiuo08 npu nPeooCmasIeHuU UM COUUAIbHO-0blH0BbLX
yeaye

Jlns Toro 4roOBl HE MOCTAaBHTh B HEJIOBKOE IOJIOKCHHE HHBAIHMAA, HEOOXOIHMO
HEHABS3UMBO I00OECeq0BaTh C HUM JUIS BBIACHEHHS e€ro (yHKIIMOHAIbHBIX
0COOEHHOCTEH W OTrpaHWYEHUH, BBHI3BAaHHBIX 3a00JI€BaHHWEM, CBSI3AHHBIX C OBITOBBHIM
00yCTpOHCTBOM ero KU3HU: PUEMOM TIUIIH, JMYHOU TUTUEHOU,
MICUXO0AMOITMOHATBHBIMU ~ OCOOCHHOCTSIMU. Jlydiie Bcero, e€cid 23TO  CHAelaeT
MEIMIMHCKUM paOoTHUK. HampuMep, y MHBAIUIOB ¢ 3aTPYAHCHUSIMU B IPUEME THUIIIH,
BBI3BAHHBIMU OPTaHUYECKUMH OCOOCHHOCTSIMU cTpoeHust HEOa wim LI, ciemyer
YTOYHHTH, YAOOHO 1M MM OyAeT NPUHUMATh NHUILy B OOIICH CTOJOBOH WM
HEO0OXOJMMO 00ECIEYUTh €My BO3MOKHOCTh MHIWBHUAYaJIbHOrO npuéMma nuinu. s
npuéMa MUIIK CIA00BUISIIINX CYIIECTBYIOT CBOM HIOAHCHI: HEJIb3s1 MEHSTh IPUBBIYHOE
MECTO 3a CTOJIOM, PACIOJIO)KEHHE CTOJOBBIX MPUOOPOB HA CTOJIE, HEOOXOIUMO
BBISICHUTB, MOJKET JIM OH IT0JIb30BATHCS BHIIKOMA.

V. Ilpasuna »muxema 0asa auu ¢ PAa3HbIMU  PACCMPOUCMEAMU (DYHKUU
OpP2aHU3IMa

Ilpaguna 3Imuxema npu o00wieHUU C UHBAIUOAMU, UCHLIMBIEAIOUWUMU
mMpYyoHOCHU NPU NEPEOBUNHCEHUU:

. [TomMHUTE, YTO MHBAIUHAS KOJSACKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokaumBaiiTech Ha Hee W He ToyikalTe. Hayath kKaTuTh KOJISICKY Oe3
corjiacusi MHBajuja — TO € caMoO€, YTO CXBAaTUTh M IMOHECTH 4eJoBeKa 0e3 ero
pa3peuieHusl.

. Bcerna crpammBaiTe, Hy)XKHa JIM IIOMOIb, MPEXAE YEM OKa3aTh €€
VMHBAJIMJaM, WCIBITBIBAIOIINM TPYAHOCTh TMPHU NEPEABMKEHUHU, W TNpeajaramre
MIOMOIIb, €CJIM HY>KHO OTKPBITh TSDKEIYIO JABEPh WJIM MPOWTH MO KOBPY C JAJMHHBIM
BOPCOM.

. Ecnu Bame npemiokKeHue O IMOMOLIM IPUHATO, CIPOCUTE, YTO HYKHO
JI€TaTh, U YETKO CIEAYUTE UHCTPYKLIHSIM.
. Ecnan Bac monpocwiii moMO4Yb MHBAINY, IIEPEABUTAIOIIEMYCSI Ha KOJISICKE,

CHayasia Katute ee MeuieHHO. Koisicka ObICTpO HaOupaeT CKOPOCThb, U HEONKUTAHHBIN
TOJTYOK MOKET IPUBECTU K OTEPE PABHOBECHSL.

. Bceerna nuyHO yOexnaWTech B JOCTYIMHOCTH MECT, TJI€ 3aljlaHUPOBAHBI
MepOoMpuATHs. 3apaHee MOMHTEPECYUTeCh, KaKMue MOTYT BO3HUKHYTh MPOOJIEMbI WU
Oapbephl U KaK UX MOYKHO YCTPaHUTh.



. He Hamo xJsonath 4enoBeKa, HAXOMSIIErOCs B MHBAJIMIHOM KOJSICKE, IO
CIIMHE WJIX TI0 IIJIEYy.

. Ecnmm BO3MOXHO, pacmoyoKUTECh TaK, YTOOBI BAlll JIMIA OBLTM HAa OJHOM
ypoBHe. M30eraiite moJOXKeHUs, MpPH KOTOPOM BalleMy COOECeIHUKY HYKHO
3alIPOKUBIBATH TOJIOBY.

. Ecnm cymiecTByIOT apXUTEKTypHBIE Oapbephl, MPEIyNpPeauTe 0 HUX, YTOObI
YEJIOBEK UMEJ BO3MOXHOCTh IPUHUMATh PEIICHUS 3apaHee.

. [loMHHTE, 4YTO, Kak MPaBWIO, y JIOJAEH, HMEIOIIUX TPYIAHOCTH MpPH
NEePEBUKEHUH, HET TPOOJIEM CO 3pEHHUEM, CIIyXOM U TOHUMAaHUEM.

. He ngymaiite, 4T0 HEOOXOAMMOCTD MOJIH30BATHCS WHBAIHIHON KOJSICKONH —
3TO TpareAus. DTO crnoco0 CBOOOAHOrO (€ciii HET AapXUTEKTYPHBIX OapbhepoB)
nepenBKeHUs. ECTh J10aM, MOJIB3YIOIIMECS WHBAIUIAHOM KOJSICKOWM, KOTOpBIE HE
yTpaTWIM CHOCOOHOCTH XOJWTh M MOTYT MEPEABUraThCsi C MOMOINBI KOCTBLIEH,
TpocTH U T.1. KOJSICKM OHM HUCTIONB3YIOT JIsl TOTO, YTOOBI SKOHOMHTH CHJIBI U ObICTpEe
MEePEIBUTATHCSL.

Ilpasuna ’mukema npu o00WeHUU C UHBANUOAMU, UMEIOUWUMU HAPYUIEHUE
3peHue unu He3pAYUMU:

. Oka3piBasg CBOIO NOMOIIb HE3pAYEMY YEJIOBEKY, HAINpPaBISINTE €ro, He
CTHUCKHUBAs €r0 PyKYy, UJIUTE TaK, KaK Bbl 0OBIYHO XoauTe. He HyKHO XBaTaTh CJIEMOro
YeJIOBEeKa M TAIllUTh €ro 3a COO0OM.

. Onummre KpaTko, Iie Bbl HaXOAUTeCh. lIpenynpexaante 0 NpenaTcTBUAX:
CTYIIECHSIX, Jy’Kax, siMaxX, HU3KUX MPUTOJIOKaX, TpPyOax H T.II.
. Hcnonp3yiiTe, €ciii 3TO YMECTHO, 3HAaKOMbIE (pa3bl, XapaKTepU3YyIOIINe

LBET, pacCTOSIHUE, OKpYXalollylo o00cTaHOBKy. Jlenurech 3SMOIMOHAIBHBIM
BO3JICVICTBUEM OT YBHUJICHHOTO.

. OOpamaiitech ¢ co0akaMHU-TIOBOJBIPSIMH HE TaK, KaK C OOBIYHBIMHU
JOMAIlHUMH >KMBOTHBIMU. He KoMmaHnyiiTe, HE TporaiiTe U He UrpamrTe ¢ coOaKoii-
ITOBOJBIPEM.

. Ecnu BBl coOupaerech yuTaTh HE3psIUEMY UEJIOBEKY, CHayasia MpeaynpeauTe
ero 00 3Tom. ['oBopuTE OOBIYHBIM TOJIOCOM.
. Ecnu 5T0 BakHOE MUCHMO WM JOKYMEHT, HE HYXXHO JJs1 yOeIUTeIbHOCTH

J1laBaTh €ro norporatk. IIpy 3TOM HE 3aMEHSNUTE YTEHHUE MEPECKA30M, HE ITPONyCKANTe
uH(popMmaiuio, eciu Bac 00 3ToM He mompocsT. Korga He3psuuil 4esioBeK O0JKEH
MOANMUCATh JOKYMEHT, MIPOYUTANTE €ro 00s3aTeIbHO MOJHOCThIO. VHBAIMAHOCTH HE
OCBOOOXKTAE€T  CJIETOr0  YeJOBEeKa OT  OTBETCTBEHHOCTH,  OOYCIOBJICHHOU
3aKOHOJATEIbCTBOM.

. Bcerna oOpamiaiiTech HEOCPEICTBEHHO K YEJIOBEKY, AK€ €CJIM OH Bac HE
BHUJIUT, a HE K €r0 3psYeMy COMPOBOXKAAOIIEMY.

. Bcerna naspiBaiiTe ce0st U MPEACTABISUTE IPYTUX COOECEIHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIONIUX. ECIIM BBl XOTUTE MOKATh PYKY, CKAKUTE 00 ITOM.

. Kornma BeI mpepyiaraere He3pssueMy YEIIOBEKY CECTh, HE YCAXKUBAUTE €r0, a
HamnpaBbTE €r0 PyKy Ha CIMHKY CTYJa WIM MOJIOKOTHUK. He BoauTe 10 mOBEpXHOCTH
€ro pykKy, a JalTe eMy BO3MOXKHOCTh CBOOOJHO MOTporaTh mpeamer. Eciam Bac



MONPOCHIIM MOMOYb B3ATh KaKOW-TO MPEIMET, HE CIEAYET TSAHYTh KUCTh CJIEMOro K
peIMETy U OpaTh €ro pyKou 3TOT MpeaMeT.

. Korma BeI o01miaeTech ¢ Tpynmo HE3psS4HUX Jt0JeH, He 3a0bIBaliTe KaKIbIN
pa3 Ha3bIBaTh TOTO, K KOMY BbI 00OpaIiaeTech.

. He 3acraBnsiite Bamero coOecenHuMKa oOpamarbcs B MYCTOTY: €CIU BBl
EPEMEIIACTECh, IPEIYNPEAUTE €0 00 ITOM.

. Bronne nomyctumMo yHOTpeONATH CIOBO «CMOTpeTh». [lms He3psuero
YeJIOBEKA 3TO O3HAYAET «BUIETh PyKaMm», OCA3aTh.

. W30eraiite pacIuibIBYATHIX ONpPEAETICHUN U MHCTPYKUUN, KOTOPhIE OOBIYHO

COIIPOBOXKJIAIOTCA KECTaMH, BbIpakeHH Bpojae «(CTakaH HaXOQUTCA TJe-TO TaM Ha
ctoisien. Ctapaiitech ObITh TOUHBIMU: «CTakaH MOCEPEIUHE CTOJIAY.

. Ecau Bbl 3aMeTwsid, 4TO HE3pSYMid 4YEIOBEK COWJICA C MapluipyTa, He
YIPaBISIATE €ro ABMKEHHEM Ha PacCTOSHUU, TOJOWIUTE U MOMOTUTE BhIOpAThCS HA
HY>KHBIH IIyTh.

. Oka3bIBas MOMOIIb HE3PAUYEMY, IBUTANTECH HE TOPOISCH, U MPU CITYCKE UIIU
MOABEME IO CTYIIEHbKAM BEIWTE HE3PSUYEro MEPIECHAMKYJIIpHO K HUM. He nenaiite
PBIBKOB, PE3KUX JBWKCHUU, IIPEIYIIPEKIANTE O IPEMATCTBUIX.

Ilpasuna ’mukema npu o00WeHUU C UHBANUOAMU, UMEIOUWUMU HAPYUIEHUE
cayxa:

. PasrosapuBas ¢ 4eI0BEKOM, Y KOTOPOI'O IUIOXOHM CIyX, CMOTPUTE IPSMO HA
Hero. He 3aremHsAlTE CBOE JUIIO M HE 3arOpAKMBAWTE €T0 PyKaMH, BOJIOCAMH WU
KaKUMH-TO TpeaMeTaMu. Baiil coO0eceHUK MOIKEH UMETh BO3MOXKHOCTh CICAUTH 3a
BBIPAKCHUEM BaLETrO JINLA.

. CylllecTBye€T HECKOJBKO THUIIOB M CTE€NEHEeW TIIyXOTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CIIOCOOOB OOIIEHHUS C JIIOAbMH, KOTOPBIE IUIOXO CIbIIAT. Eciu Bb
HE 3HAeTe, KAKOM MPEANOYECTh, CIIPOCUTE Y HUX.

. Hexoropeie mtoau MOTYT CIbIIIATh, HO BOCHIPUHUMAIOT OTAECIbHBIE 3BYKH
HempaBuwiIbHO. B 3TOM ciyuyae roBoputTe Oosiee TPOMKO W 4YETKO, MoaOupas
MOAXOSIIINNA YpOBEHb. B Ipyrom ciayyae moHago0O0UTCs JIUIIb CHA3UTH BBICOTY TOJIOCA,
TaK KaK 4eJIOBEK yTPaTHJI ClIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

. YrtoObl npuBIeYs BHUMAHUE YEJIOBEKA, KOTOPBIN TJIOXO CIBIIIAT, HA30BUTE
ero nmo umeHu. Ecnu oTBeTa HET, MOKHO CJIETKa TPOHYTh YETIOBEKA MJIH K€ MOMAaxaTh
PYKOH.

. ['oBopute sicHO W poBHO. He HyXHO HW3IWIIHE TOTYEPKUBATH UYTO-TO.
KpunuaTh, 0cOOEHHO B yXO0, TOKE HE HAJIO.

. Ecnau Bac mpocsT MOBTOpUTH YTO-TO, MOMpPoOyiTe nepedpasupoBaTh CBOE
npeaioxenne. Vcnonp3yiTe KeCThl.

. Y6eautech, uro Bac moHsuM. He cTecHsATECh CIPOCUTH, TOHSII JIM Bac
coOEeCEeIHUK.

. Ecnu Bbl coobmiaere uH(OpMaluio, KOTOpas BKJIOYaeT B cels Homep,

TEXHUYECKUU WM JIPYrol CIIOKHBIM TEPMHUH, aApec, HAMUIINTE €€, COOOIIUTE IO
dakcy WM 3JIEKTPOHHOU MOYTE WU JIIOOBIM JAPYTUM CIOCOOOM, HO TakK, YTOObI OHA
ObLJIa TOYHO MOHSATA.



. Ecnu cymecTByOT TpyAHOCTH MpPH YCTHOM OOIIEHUH, CIIPOCUTE, HE OyAeT
JIM TIPOIIIE IEPENUCHIBATHCS.

. He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B Oonpmmx win
MHOTOJIFOJTHBIX MTOMEIIEHUSX TPYIHO OOIIATHCS C JIOABMH, KOTOPbIE IIOXO CJIBIIIAT.
SIpKoe CoJIHIIE WITH TeHb TOKE MOTYT OBITh OapbepaMu.

. OueHb 4acTo IIyXHe JIF0JU UCIOIb3YIOT SI3bIK KecToB. Eciu Bbl oOmiaerech
yepe3 IMepeBOAYMKa, He 3a0yabTe, 4TO OOpamarbcs HaAAO0 HEMOCPEACTBEHHO K
coOeceTHUKY, a He K IEPEBOTUYHKY.

. He Bce mroam, KOTOphIE IJIOXO CIBINIAT, MOTYT YHMTaTh Mo rybam. Bam
Jydllle BCEro CIPOCUTh 00 3TOM MNpH mepBoi Bcrpeue. Ecnm Bam cobecenHUK
o0ajaeT STUM HaBBIKOM, HYXHO COOJIO/IaTh HECKOJIBKO BaXKHBIX Mpasuil. IlomHuTE,
YTO TOJBKO TPHU U3 JACCATU CIOB XOPOIIO MPOYUTHIBAIOTCS.

° HY)KHO CMOTpPETh B JIMIIO CO6GCCI[HI/IKy H TOBOPUTH SICHO M MCIJICHHO,
HCIIOJIB30BaTh IIPOCTLIC (1)]:’)3.3})1 1 n30eraTh HCCYHICCTBCHHLIX CJIOB.
° HY)KHO HCIIOJBb30BATh BBIPAKCHUC JIMLA, KCCThI, TCIIOABHUIKCHUSA, CCIN

XOTUTE MOAUYEPKHYTh WJIK MPOSCHUTH CMBICI CKa3aHHOTO.
Ilpaguna ’mukema npu 00wieHUU C UHEATUOAMU, UMEIOWUMU 3A0EPIHCKY 6
paszeumuu u npoodIEMbl 00UWLeHUA, YMCIMEECHHbLE HAPDYWEHUA:

. Hcnonp3yiTe TOCTYITHBIN S3BIK, BEIPAKAUTECh TOYHO U MO CYTH J€Na.

. N306eraiiTe CIIOBECHBIX LITAMIIOB U OOpa3HBIX BBIPAKEHUH, €CIH TOJBKO BBI
HE YBEPEHBI B TOM, YTO Balll COOECEHUK C HUMU 3HAKOM.

. He rosopute cBbicoka. He mymaiite, 4To Bac HE MOWMYT.

. Unpopmupys 00 ycayrax, KOTOpblE MOXET TMOJYYUTh  KIIMEHT,

pacckaspiBaiTe Bce «Imo mmaram». JlaiiTe BameMy COOECEIHHKY BO3MOXHOCTb
OCMBICITUTh KaXK/IbIM 1IAr MOCJe TOT0, KaKk Bbl HH(HOPMHUPOBAIIH €TO.

. Hcxoaure u3 TOro, YTO B3POCIIBIMA YEIOBEK C 3aJE€PKKOU B pA3BUTUUA UMEET
onpeneaEHHbIA ONBIT, KaK U JIFOOOW APYron B3pOCIbIid YEIOBEK.
. Ecnu HeoOXxoanmmo, UCnoib3yiTe WumocTpanuu uinn gororpaduu. Byasre

TOTOBBI TIOBTOPUTH HECKOJBKO pa3. He cmamaiiTech, eciu Bac C MEpPBOrO pasza He
TTOHSTH.

. OOpaiaiTech ¢ 4eJI0BEKOM C MPOoOJIeMaMu pa3BUTHUSL TOYHO TaK K€, KaK BbI
Obl oOpamanuch ¢ J00bBIM JIpyruM. B Oecene oOcyxkmalTe Te€ K€ TEMbI, KaKHUE BBI
obOcyXmaeTe ¢ IpyruMu JiroapMu. Hamprumep, TiaHbl Ha BBIXOJHBIC, OTITYCK, TTOTOMY,
MOCJeAHUE COOBITHUSI.

. OOparaiiTecb  HEMOCPEJACTBEHHO K COOCCEOHWUKY, a HE K €ro
COIPOBOXKIAOIIECMY.
. [ToMHHTE, YTO JIOAM C 3aJCPKKOW B Pa3BUTHUU JICECIIOCOOHBI M MOTYT

MOJAMUCHIBATh  JOKYMEHTBI, KOHTPAaKThl, TOJIOCOBaTh, JlaBaTh COIJIacCH€ Ha
MEJIUIIMHCKYIO MOMOIIb U T.1.

Ilpasuna 3mukema npu o0OwieHUU C UHBATUOAMU, UMEIOWUMU NCUXUYECKUE
HapywieHus:



lenxuyecxkne Hapymenns — He 10 %e camoe. 410 npodnemMs! ¢ 3aiePKKOit B
pasaitg, JIoan ¢ neuxuvueckumi npobaemasu MOFYT HCMBITHBIBATE IMOLMOHANLHLIE
PUCCTPORCTDA HIN SAMCLIATEILCTBO, OCHOKHIIOUIHE HX KH3HE, Y HUX ¢BOl 0co0BIfi 1
HAMCHMIHBBIA BIFRA HE M.

. He naso aymars, o moan ¢ neHxayeckmy HAPYILCHHAMYE 06F3aTCILHO
HYHRARIOTCH B I0NOAHHTEALHON HOMOIIH # CHEUHAIBHOM OBPaLeHIH.
. O0pataiiTech ¢ MOABMH € NCHXHYCCKHMM HAPYLICHUAMH KAk ¢

Andnoctamn. He vywno zenars NPEAACHEPEMEHALIX BRIBOJIOB HA OCHOBANHM ONLITA
OOMIENIA € APYTHMH JHOALME C TAKOH e hopmoit nHsaTHAROCTH.

. He caeayer jaymars, 410 Moan ¢ neHxuuecKuMi HapyiennsMu Gonee
APYTHX CRIOHHBN K Macummo. o smud. Ecam 8o ApymenoGHbl, OHM Oyayr
HYBCTBOBRATL ces CTOKDIHO,

. Hesepro, 910 21041 © nenxmseckumin HAPYLICHHAMEI HMEI0T npobiemnl B
HOUHMUDIH HAH HIKC 110 YPOBIIO HHTEAIEKTE, Y¢M GONBUMNCTRO Tonei.

. Ecan wenoser, nmewouuii nenxnveckie HAPYLIGHMS, PacCTpoeH, Clpocute
CO CHOKOHHO, Y10 BLl MOWETE CACNETE, STOOLI TOMOYS eMy.

. He rosopute pesko ¢ uenosexom, MMEIOUIMM NCHXHYeCKHE HapyIenns,
ULKE CCITH Y BAC @CTSH LIS ITOIO OCHOBAHHKS, ; '

Hpaswra smurema npu obuwenuu ¢ unsarudom, uchumucam:{(m sampyonenus

& pewi: \
. He wriopupylite moned, kotopuim TPYAHO FOBOPHTE, MOTOMY YTO NOHSTH
HX — B BALIMX HHTEPECAX.
. He nepeGusaitre w ne nonpasnsitre HENIOBeKE, KOTOpLl MensiThisaeT

IpyimocTi 8 pean. Hasmmaiite rosopits Toanko 1ora, kora yDesHTech, HT0 OH yie
HIKOHMI CBOIO MBICE,

. He nniraiirecs yekopurn, pasrosop. byisTe rotoss K Tomy, wro pasrosop ¢
IIOBEROM € saTpyAHCHHON pennlo afiver y Bac Gossine Bpemens, Ecan pw
CHCHIITE, AyHILe, WMHIBUINCD, 10FOBOPHTECH 06 OBLICHHH B JpYroe spems,

. Cymotpure B milo cobecennmy, noAsepRuBaiiTe BHIVANLHLIT KOHTAKT.
Oraaitre yroil Geceae see sawe snnmanse.

. He aymafite, wro satpyasenns o PeHit — NOKA3aTeAL HU3KOIO YpoBHS
HHTCIIERTA HeA0BEKa.

. Crapaiitecs 3aaaBats sonpocst, ROTOphIC TPEOYIOT KOPOTKUX OTBETOS MK
KHhKa, 3

. He npursopsiirecs, ecim sl ne ITOHANH, YTO BaM ckasain. He crecusitrecs

NepecnpocHTs. e BaM cHOBA HE YIRT0CH NOHSTE, MONPOCHTE MPOMIHECTH CIOBO B
Gonee MejLIeHHOM TeMTE, ROIMOKHO, 110 ByKksam,

. He sabwsaitre, wro ACIOBERY © HAPYWICHHON PeqBIO TONE HYIKHO
sLckasrnest, He nepebupaiite ero w ne noasasiite. He TOPOIMTE FOBOPSILCIO.
. Ecan y sac sosuukaior npobaesm s obuiens, CIPOCHTE, HE XOYLT 1N Ball

COBLCCANME HCTOALIORATE APYTON CHIOCOD — HANHCATD, HANEYATATY,

C nncrpykumeii ossakomaen: /2 R
Bocturarens- Manoxuna H.H. 4 .




